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Following a strategic review of our operations globally, we regret to advise that HSBC Bank Georgia jsc
(hereinafter “HSBC”™) will close and exit the Georgian Banking market. From Friday 28" November 2011 HSBC
will cease banking operations in line with contractual obligations. Until final closure of the Bank, HSBC is
committed to ensuring limited transitions for existing customers, such as: cash deposit and inward remittances
for loan coverage, cash withdrawal and transfers to zero account balances and closure of accounts.

After November 28" 2011, if you have not closed the account(s) then HSBC retains right to close your
account(s) at its discretion and transfer the funds to a suspense account. You may demand balance at any time.

Personal customers who have loan agreements should continue payments as normal. We expect to transfer your
loan(s) to another bank in Georgia. Further details will be given in due course once a suitable bank has been
identified.

Should you wish to discuss the closure of your account, please do not hesitate to contact us on: Tel: (995 32)
2177777, or visit our branch on 15 Rustaveli Avenue, Thilisi.

We thank you for your custom, and apologise for any inconvenience our closure may cause.
Yours sincerely,
Guy Stephen David Lewis

Chief Executive Officer
HSBC Bank Georgia jsc



